


Welcome
Welcome to the new Michigan Basic Property Insurance Customer 
Portal!

From this website you will be able to:

• View Your Policyholder Information

• Your Property Details

• The Current Premium & Coverages

• Payment History

• Make a Payment and View Your Payment Schedule

Please note changes to your policy cannot be made on this website.
If you wish to make changes to your policy, please contact your agent.Page 1
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Creating an Account

There are two ways to get 
to the Policy Holders Portal.
Just click on either the 
Policy Holders button or the 
Policy Holder Login link.
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If you’ve clicked on the 
Policy Holder’s button, just 
click on the Policy Holder 
Login button.
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Step 1: Click on the words 
Create Account.
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Step 2: Type your 
current policy number in 
the Policy Number Line.

Step 3: Type in the email 
address that is on your 
policy.  If you need to make a 
change to your email 
address, please contact your 
agent.

Step 4: Type in the Zip 
Code of the mailing 
address where all 
documents are sent for 
your policy. Step 5: Click the Submit 

button to continue . . . .
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Step 6: Create a Login ID by 
making a name.  Please do not 
use your email address.
Your Login ID should be letters 
and/or numbers and between 2 
and 8 characters.

Step 7:  Create a new 
password for your account.  
- Passwords must be 

between 6 and 10 
characters.

- You must begin and end 
the password with a 
number or letter.

- You must have at least one 
capital letter.

- Finally, you need a special 
character someplace in 
between the beginning and 
end.  Special characters 
can be: !,@,#,$,%,^,&,*,(,).

Step 8: Confirm your new 
password by typing the 
password you created in Step 7.

Step 9:  Click on the Submit 
button.
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If you have reached this screen, you have 
successfully logged into your account!
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Navigating the Website
After login, your Policy 
with basic information  
displays.  This includes 
the type of Policy, status, 
agent information and 
phone number, as well 
as the dates when your 
policy started and when 
it will end. 

Click on View Details to 
continue.

(If you have more than 
one Policy, we will show 
you how to add it later.)
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Starting at the Policyholder 
Information screen, you will 
be able to see:

1) The Effective beginning 
and ending dates of the 
policy’s term.

2) Your Customer 
Information such as your 
name, mailing address, 
phone number and email 
address.

techsupport@mbpia.com

3) Your Agent and their 
phone number.
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On the Property Details 
screen, you will see:

1) The covered Property 
Address.

2) Its year built
3) Type of construction
4) The number of 

families.
5) If it’s occupied.
6) And other information 

depending on the 
policy.
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The Premium and 
Coverages screen will 
show you your policy 
limits and your Premium 
as well as any 
deductibles.

Page 12



On the Payment History 
screen, you able to see 
who is paying the 
premium and payment 
plan.

Finally,  you’ll see any 
payments that you have made 
during your policy period.
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In the Make A Payment / 
Payment Schedule 
screen, you will see the 
schedule of payments 
and their amounts, as 
well as prior scheduled 
payments.

Now, you’ll be able to 
make a single or multiple 
payments on your policy.

Simply, click in the box to 
make a check mark next 
to the word pending. You 
can choose one to all of 
them if you’d like.

Finally, you will see the total of 
payments. Just Click on Make a 
payment to continue. . . .
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To complete your payment . . . .

1) Choose your Payment Type –
Debit or Credit Card.

2) Type the name on your card; 
then the Debit Or Credit Card 
number; select the Expiration Date 
and finally the CVV numbers.

3) Click in the boxes for Payment 
Authorization and Terms and 
Conditions.

4) Click on Submit to complete 
your payment.
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You now have access to all 
your Policy Documents.  
You can download, print or 
email them.

To download or print your 
documents:
Click on the word View  next 
to the document will go to 
your browsers download 
folder.

If you want to get them as a 
group, click in the box next 
to the document to place a 
checkmark.  Finally, click 
the Print Now button. . . . 
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To download all the 
documents, just click the 
arrow symbol and select 
a location to save the 
documents.

Click on the Printer 
symbol to send the 
documents to your 
printer.
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To email your documents,  
click on the box next to the 
documents you wish to 
download, then click the 
Email button.

The site will display this 
message when your email 
has been sent.
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Managing Your Account
You can manage everything from 
your Account by using the top bar. 
. . .

For example, you can return to 
this screen by clicking the word 
POLICIES, just like after you log 
in.

If you have more than one policy 
you’d like to manage, click on 
ADD POLICY . . . .

Page 19



techsupport@mbpia.com

To add an additional policy, 
add your current policy 
number, the email that is 
on your account, and your 
mailing address zip code.

Click on Get Security 
Code.

You will receive an email with the subject, 
Action Required For OTP Code and the code 
number.  Type it in the Code box and click on 
the Submit button.
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The website will put 
you back to the 
POLICIES screen 
with the added 
policy.  If you need 
to add more, click 
on ADD POLICY 
and follow the prior 
steps.

You can add a 
secondary mobile 
phone number, 
change your email 
address or change 
your password, just 
click on MANAGE 
ACCOUNT
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If you want to add a 
Secondary Mobile 
Number, just type it as 
shown.

To change your email, 
just enter the address and 
confirm it in the next line.

Or, if you want to change 
your password, type in 
your current password.  
Then think of a new 
password according to 
the rules.  Type it into the 
New Password line and 
then confirm it. When you are finished, click the submit 

button.
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When you are ready 
and no longer need to 
be in the site, just click 
LOGOUT.
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Forgotten Password

If you forgot your password, just 
click on Forgot Password on the 
log-in screen.
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Type in your current policy 
and the mailing zip code.

Then click on the Reset 
Password button.

You will see this message, go 
to your email and look for the 
new temporary password.

Page 25



Enter your Login Id, and type or 
copy and paste the new 
password from your email.

Click on the Sign in Button to 
continue.

You may now change that 
password by using the steps 
from the Managing Your Account, 
password change steps. 
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